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            Major outage
          
          
          
        

        
          
            
            Partial outage
          
          
          
        

        
          No downtime recorded on this day.
        

        
          No data exists for this day.
        

        
          
          
          had a major outage.
        

        
          
          
          had a partial outage.
        

      

      
        Related

        

      

      
        No incidents or maintenance related to this downtime.

      

    

  













      
        Past Incidents
          
  
    Mar 13, 2024

        No incidents reported today.

  


          
  
    Mar 12, 2024

          
  
    Enterprise Deployment (US): Release Window 2.162.0
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Mar 12, 09:00 UTC
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Mar 12, 08:00 UTC
        
      

      
        Scheduled -
      	A weekly release window to deploy updates and fixes. The update can cause temporary downtime up to 5 seconds.

If the deploy includes customer facing updates, we will also publish release notes here: https://support.pdfgeneratorapi.com/en/category/release-notes-uouwx9/

        


        
            Mar  6, 08:15 UTC
        
      

  





          
  
    Enterprise Deployment (EU): Release Window 2.162.0
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Mar 12, 08:01 UTC
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Mar 12, 07:00 UTC
        
      

      
        Scheduled -
      	A weekly release window to deploy updates and fixes. The update can cause temporary downtime up to 5 seconds.

If the deploy includes customer facing updates, we will also publish release notes here: https://support.pdfgeneratorapi.com/en/category/release-notes-uouwx9/

        


        
            Mar  6, 08:15 UTC
        
      

  





  


          
  
    Mar 11, 2024

        No incidents reported.

  


          
  
    Mar 10, 2024

        No incidents reported.

  


          
  
    Mar  9, 2024

        No incidents reported.

  


          
  
    Mar  8, 2024

        No incidents reported.

  


          
  
    Mar  7, 2024

        No incidents reported.

  


          
  
    Mar  6, 2024

          
  
    General Cloud Service: Release Window 2.162.0
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Mar  6, 08:00 UTC
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Mar  6, 07:00 UTC
        
      

      
        Scheduled -
      	A weekly release window to deploy updates and fixes. The update can cause temporary downtime up to 5 seconds.

If the deploy includes customer facing updates, we will also publish release notes here: https://support.pdfgeneratorapi.com/en/category/release-notes-uouwx9/

        


        
            Mar  5, 08:46 UTC
        
      

  





  


          
  
    Mar  5, 2024

        No incidents reported.

  


          
  
    Mar  4, 2024

        No incidents reported.

  


          
  
    Mar  3, 2024

        No incidents reported.

  


          
  
    Mar  2, 2024

        No incidents reported.

  


          
  
    Mar  1, 2024

        No incidents reported.

  


          
  
    Feb 29, 2024

        No incidents reported.

  


          
  
    Feb 28, 2024

          
  
    Issues with API v4 Open Template endpoint
  


  
    

    
      
        Resolved -
      	This incident has been resolved.

        


        
            Feb 28, 09:33 UTC
        
      

      
        Investigating -
      	We are experiencing issues with the API v4 Open Template endpoint which causes the endpoint not to work properly. We have identified the issues and will deploy a fix ASAP. 

Endpoint: https://docs.pdfgeneratorapi.com/v4/#tag/Templates/operation/openEditor

        


        
            Feb 28, 08:49 UTC
        
      

  





          
  
    General Cloud Service: Release Window 2.161.0
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Feb 28, 07:31 UTC
        
      

      
        Verifying -
      	Verification is currently underway for the maintenance items.

        


        
            Feb 28, 07:25 UTC
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Feb 28, 07:00 UTC
        
      

      
        Scheduled -
      	A weekly release window to deploy updates and fixes. The update can cause temporary downtime up to 5 seconds.

If the deploy includes customer facing updates, we will also publish release notes here: https://support.pdfgeneratorapi.com/en/category/release-notes-uouwx9/

        


        
            Feb 21, 11:39 UTC
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